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Provision of new ping-pong 
table in the Clubhouse 
New ping-pong table and 
inventory have arrived and 
are available for use. Please 
approach our Clubhouse team 
for more information.

Greetings from Al Bandar Community Management

Welcome to the fifth edition of Al Bandar Community 
Newsletter created for our residents. Through our 
quarterly newsletters, we aim to engage with you on all 
matters relating to life in the community. 

First quarter of 2017 has been busy, challenging 
and productive. We have completed various 
improvements in the Clubhouse, including 
expansion of the workout area, installation of new 
gym equipment and relocation of billiards table  
facility. As well, we are enhancing the look of the podium 
area by replacing the decking. 

In April, we held an Annual General Assembly of Owners 
Union. Such meeting provided all owners an opportunity to 
share and exchange comments, concerns and suggestions 
concerning operational aspects of our community. Most 
importantly, Al Bandar has elected an Interim Board, 
which will continue its voluntary and dedicated work on 
behalf of the owners of our community.  

We would like to remind you that summer is steadily 
approaching, so we highly recommend making sure your 
AC units are serviced and checked. 

We hope you enjoy this edition of the newsletter and 
please do not hesitate to share your comments. 

Kristina Sharygina 
Owners Association Manager

Your say . . .

Al Bandar Community Newsletter is published quarterly 
to inform you about the work we do, community 
initiatives, facility improvements, etc. We would like Al 
Bandar residents to get involved and have their say in 
the newsletter. If you have a story to share or wish to 
include some information, please feel free to e-mail us at 
albandarcm@khidmah.com.

Improvements

Extension of gym workout area,  
replacement of the gym flooring and equipment 
We are pleased to inform that in April we completed gym extension works in the 
Clubhouse. New gym flooring and gym equipment is now available for your use.

Installation of new door 
closing mechanisms
All building entry doors have 
been equipped with new 
heavy-duty door closing 
mechanisms to ensure security 
of buildings.

“My Building” P.O. box service from  
Emirates Post Group in Al Bandar 
Now every resident of Al Bandar can avail 
“My Building” P.O. box service. Emirates Post 
Group (EPG) in cooperation with Al Bandar 
Community Management have installed 50 
P.O. boxes. Residents that wish to apply may 
visit our office and obtain an NOC letter by 
presenting a copy of valid tenancy agreement 
or Sales and Purchase Agreement and an ID 
copy.
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Improvements (continued)

Core Café in the Clubhouse 
At Core Café, we believe that you are what you eat. This is directly 
related to health and physical issues. In addition to that, did you 
know there are subtle effects that food can have in our mood, brain 
and emotional well-being?

Our brain and bodies need sufficient protein, fat, carbohydrate, 
enzymes, vitamins and minerals to thrive. So to start, boost yourself 
with good stuff, and you’ll feel great. This can be achieved by 
increasing raw, plant-based nutritious ingredients and decreasing 
artificial, processed and refined foods. 

Second, restore your gut, and your mood will thrive! Regularly 
consuming probiotics helps restore good gut bacteria, and ingredients 
like turmeric and black pepper help strengthen and repair the gut 
lining.

Third, remove from your diet any food that is harmful to your body. 
Nowadays, a lot of people suffer from lactose intolerance, celiac  
disease, or allergies to sugar, preservatives, and so on. Find out if any 
specific foods are causing problems to your health, and try to avoid 
them. This way you will be able to absorb nutrients properly.

And . . . with Ramadan being so close in our calendar, we’ll give you 
some tips to maintain good mood and be well:

• Eating three dates to break your fast is a traditional and healthy 
way to begin Iftar. Dates are an excellent source of fiber. 

• Incorporate plenty of vegetables to provide vital vitamins and  
nutrients. Choose whole grains, which provide the body with 
energy and fiber. 

• Drink plenty of water between Iftar and Suhoor. High 
temperatures can also make you sweat more, so it is important to 
drink fluids to replace what you lose during the day. You can also 
increase water intake by eating hydrating foods like watermelon.

Come and share our passion for clean smoothies, juices, snacks and  
coffee. Let’s promote well-being and give your day a healthy break!

For home delivery in Al Bandar during Ramadan, please call  
02-5560342.

Relocation of billiards facility 
Billiards table and inventory have now been moved 
to the ground level of Clubhouse.

Replacement of wheel stoppers  
on the basement car park 
Wheel stoppers are being replaced on the basement car 
parking levels.
                       BEFORE                                                   AFTER

Al Bandar News
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Al Bandar News (continued)

Community Fire Drill Involving 
Abu Dhabi Civil Defense 
To assess the readiness and efficiency of 
emergency response and first aid, Khidmah 
Facility Management and Al Bandar Community 
Management teams conducted a fire drill 
exercise under the guidance of Abu Dhabi Civil 
Defense. 

The mock drill included extinguishing a fire and 
evacuating Al Manara and Al Barza residential 
buildings along with retail shops. The drill 
served as a test for compliance in meeting the 
safety standards and requirements of UAE Life 
and Fire Safety Regulations.

First Aid Training for Owners Association Employees 
On 8th March 2017, a select group of Khidmah Owners Association employees 
completed a day-long First Aid training, aimed at imparting initial teaching 
pertaining to basic emergency first aid, self-protection and rescuing others in 
case of emergencies.

The HABC Level 2 International Award in Emergency First Aid, Defibrillation and 
CPR training was conducted in line with the Khidmah Managing Director’s vision 
for all employees in Khidmah to complete a first aid training program. This training 
would not only benefit our clients but also help develop safety awareness and 
habits that promote safety at work and home. 

The training was organized and delivered by Khidmah Clubhouse Supervisor  
Cassie McVey, who has completed Advanced First Aid with St. Johns and is a  
current First Aid trainer and assessor for Highfields Awarding Body for 
Compliance. She has over 10 years of experience through different fields such 
as aviation and the health and fitness industry. Various OA personnel attended 
the course from six different OA communities. Trainees learned how to manage 
common first aid issues, from choking, bleeding and shock treatment to heart 
attacks, strokes and respiratory issues. The class included lecture modules and 
practical demonstrations on first aid kits, emergency protocols as designed by 
local authorities, group drills such as cardiopulmonary resuscitation (CPR) and 
the use of automated external defibrillators (AED machines). 

As professionals in the OA industry, our employees encounter personal safety 
and health-related emergencies, which require immediate interventions ranging 
from notifying the relevant authorities as mandated by local regulations to 
providing immediate assistance. Through this initiative, we aim at making our 
employees more safety aware, and such trainings offer critical knowledge and 
confidence to effectively manage an emergency without fear or confusion,  
making each employee an unofficial health and safety risk manager. 

We are committed to delivering our services to our communities in a safe and  
responsible manner, and such initiatives reflect our commitment to ensuring that 
health and safety awareness at work is paramount to our business and actively 
contributes to our success and the advancement of the communities we serve.
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Khidmah Leadership Attends Owners  
Union Licensing Course 
Khidmah OA Managers attended the first ever Owners  
Union licensing course in March, titled Director of 
Owners Union Program, conducted by Abu Dhabi 
Centre for Technical and Vocational Education 
and Training. The Municipality of Abu Dhabi has 
a law (Law No. 3 of 2015) requiring any person 
managing Owners Unions (formerly called Strata 
or Associations) to hold a license. The three-day 
course covered all aspects of the law, and exercises 
carried out during the course focused on industry 
best practices for conducting Annual General 
Meetings, educating Board members on their role 
and responsibility, and providing financial data to 
the membership.Update on Al Bandar 2017 Service Charge  

We are pleased to inform that service charge invoices 
for 2017 were sent out to all the owners at the end 
of March. Payment can be done online by logging in 
to http://connect.aldar.com/, via bank transfer or by 
cheque. 

If you did not receive the invoice or in case of further 
queries, please get in touch with us by sending an e-mail 
to albandarcm@khidmah.com or visiting our office. 

Annual General Assembly of  
Interim Owners Union in Al Bandar 
Al Bandar Annual General Assembly of Owners Union 
was held on the 14th of April in Yas Rotana. The 
meeting was conducted by Khidmah Community 
Management team: Kirk Watilo (Strata Director) and 
Kristina Sharygina (Owners Association Manager). The 
agenda for the meeting consisted of review of the 
manager’s reports for 2016, acceptance of 2015 audit 
financial statements, adoption of late payment fees 
and election of Interim Board. Kristina then presented 
operational achievements for 2016 which consisted of 
community enhancements and initiatives, as well as 
outlined operational plans for 2017. The Interim Board 
was confirmed during the meeting due to the number 
of candidates who volunteered for the position on the 
board. This year, Al Bandar has dedicated and commited 
members that have risen to the challenge to continue 
serving the community. The table below lists the Interim 
Board Members of Al Bandar for 2017/2018: 

Board Member  Building 

Damian James  Al Naseem A 
David Shields  Al Barza 
Greg Sweeting   Al Naseem C 
John Downey   Al Naseem A 
Stewart Murphy   Al Barza 
Dr. Walaa Elassuity Al Barza 
Aldar Representative Retail 

Our newly elected Interim Board is looking forward to 
a busy year ahead. The members of the board can be 
contacted directly at albandar@yahoo.com. 

The meeting concluded with a Q&A session which 
provided an open platform for owners to communicate 
and highlight community matters. We appreciate 
all thoughtful suggestions, comments and feedback 
and look forward to continuing to build a stronger 
community. 
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Check-In Reminders About Community Rules

Prohibition on use of gas bottles and 
containers (LPG cylinders) within residences 
The Community Management and Civil Defense Authorities 
remind all residents that the use of gas containers is 
strictly prohibited in our communities without prior 
approval from Abu Dhabi Municipality and Civil Defense. 
As per Municipality regulations regarding ownership and 
use of gas, if a resident does not have the required ADM/
Civil Defense approval for their gas container, then any 
container, tank or cylinder must be removed immediately. 
Please refer to the UAE Fire & Life Safety Code 2011 for 
more details, which can be downloaded directly from www.
dcd.gov.ae. Kindly note that the Community Management 
reserves the right to ask for approval documentation for 
gas containers and report those not complying to the local 
authorities.  

Our communities are equipped either with central gas 
systems or with electrical hobs in the kitchens. The use 
of BBQs (charcoal or gas) within apartment units or on 
balconies is strictly prohibited, and in the event of any 
incident or accident, the user will be held fully responsible. 

The Community Management team asks for your 
cooperation and awareness of your collective responsibility 
in helping to safeguard the preservation of our community 
through the safe and secure disposal and extinguishing of 
cigarettes, shisha, lanterns or any other source of potential 
fire. 

We also remind all residents to keep their balconies clear 
of stored boxes, flammable materials, dead plants or 
unused rattan/fiber-like constructed furniture. Our aim is 
to ensure the safety and comfort of all our residents within 
the community. In the event that you have any concern 
or a cause for complaint about any activity or incident 
within the community, we encourage you to contact Al 
Bandar Community Management or call 800-KHIDMAH 
(5443624). 

Guidelines of Proper Garbage Disposal
• Make sure not to accumulate any garbage in 

the common area corridors, garbage rooms 
or around the unit; 

• Securely wrap the garbage before disposing 
it into the garbage chute; 

• Ensure that stains caused by garbage are 
removed and cleaned up promptly. Seek 
assistance of common area cleaning team if 
required; 

• Do not dispose any bulky, heavy or large 
items in the garbage chute. Seek assistance 
from concierge team or contact Al Bandar 
Community Management office for further 
advice on the same.

Al Bandar Caged Store Rooms - Lease Renewal 2017 
Please be reminded to visit Al Bandar Community 
Management office and renew your caged store room 
lease for 2017 as per below rates. Failure to notify us 
about the renewal may result in us clearing and offering 
the store for a new lease.

Store Size Rate per month  Rate per annum

5 sq.m  AED 200/- AED 2,400/- 
6.25 sq.m AED 250/-  AED 3,000/-
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on PIZZA delivery

Every day | 1pm -11pm
Margarita | Leopold’s Symphony Of Seafood
Mushroom & Truffle | Spicy Chicken Tikka 

Capricciosa | Chicken Diavola
Barbecue Chicken | Double Pepperoni

T&C apply. 

+ 2 FREE soft drinks*

*Valid only on delivery & take away. The additional meal at 49 AED can be ordered only 
with the pizza purchase. You can choose 2 complimentary soft drinks of your choice: Cola, 

Sprite, Fanta Extra 5 AED will apply on delivery orders.
Other T&C apply.

21for
Have a proper sharing meal and 

add any dish at 49 AED for each*:
Bresaola Caprese, Fish & Chips

Pasta Mac ‘N’ Cheese, 2 Flourless Chocolate Cakes
{ } Call 600 560 602

For deliveries in

02 444 4085 02 584 7532

pizza offer.indd   3 4/11/17   8:47 AM

Community Events

Family Pool Party – 17th February 
In February, Al Bandar residents enjoyed a Family Pool 
Party. Despite the weather conditions, the event went as 
scheduled. Pool inflatables such as Jungle Obstacle and 
Caterpillar Slide proved to be very popular. Refreshments 
and snacks throughout the event, courtesy of Agthia 
and Core Café, were a great hit. Our very own “The Al 
Bandar Bandits” music band, formed by the residents, 
entertained the crowd with familiar tunes from the past 
and present.

Easter Eggs-Travaganza – 14th April
Al Bandar hosted a fun-filled and 
exciting event at Al Naseem Pool area 
on 14th of April oriented at bringing the 
community together. Attendees had a 
chance to get creative through painting 
workshops, and children were excited 
to participate in the egg hunt activities. 
Residents also had a chance to take up 
a djembe drumming class conducted by 
an experienced instructor.




